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Juicy Campus is a website devoted to campus-specific gossip. This gossip often involves cyber-bullying, which is the use of such things as web pages, email, text messaging, and/or digital photos to instigate threats, harassment, and/or intimidation against someone, most often under cover of anonymity.


Juicy Campus began in August of 2007 and presently (June 2008) includes coverage of 64 colleges and universities. A random perusal of comments purportedly from campuses covered by the site is likely to reveal anonymous statements containing sexist, racist, homophobic, obscene and profane remarks. It is, as Timothy Chester, the chief information officer of Pepperdine University has written, “a virtual bathroom wall” for abusive, degrading and hateful speech.
 Often the posted comments insult students or faculty members by name, sometimes accusing them of gross or indiscriminate sexual activity.

An article in the Chronicle of Higher Education published in March 2008, described five approaches that different universities were taking to Juicy Campus. In the first approach, the Vice President for Student Affairs at Duke University asked a staff member who knew Matt Ivester, a recent Duke graduate who was the founder of Juicy Campus, to discuss with him the pain that the site was causing some students with the hope that it would concern him. The Vice President said: “The message I got back was that he was not interested in moderating or influencing the nature of the conversation, and in some respects was enjoying the notoriety.”


The second approach was to call for a blockade. The undergraduate student government at Pepperdine asked the administration to block the site from the campus network. Campus technology officials decided not to do this, however, because they did not want to start down the road to blocking free speech.


The third approach was to hit the site where it hurts. Pepperdine officials complained to Google, whose advertising network Juicy Campus used, and also to its Internet service provider (ISP). Google ejected the site from its advertising network, but Juicy Campus then retained another advertising network. It still uses the same ISP.


The fourth approach was to try to degrade the performance of the site by flooding it with spam postings. In addition to this tactic, Brittany Messenger, a sophomore at Colgate University, posted the name and address of a Juicy Campus site administrator on the site and urged people to write him to complain about the site. Her messages were removed as soon as she posted them. She found this interesting, since the site refused to remove messages containing other people’s names.





The fifth approach was to ignore the site. Some university administrators say that, if anything, the site should be used to teach students about the kind of hate speech that appears on it.
 No university has yet been known to have blocked the site.

Juicy Campus says it is concerned about the privacy of its users. A bold-print line in its privacy and tracking policy states: “It is not possible for anyone to use this website to find out who you are or where you are located.”
 This is interesting in that, in December 2007, Juicy Campus cooperated with police in Los Angeles to find a student who had posted a message on Juicy Campus saying that he was going to start a shooting spree on the campus of Loyola Marymount University.
 In another case, without the help of Juicy Campus, police traced down a post on Juicy Campus from a Colgate University junior who had also threatened a shooting spree at his school.
 




Juicy Campus says in its terms and conditions that its site may not be used for postings that are “unlawful, threatening, abusive, tortious, defamatory, obscene, libelous, or invasive of another’s privacy.”
 It believes that, pursuant to Title 47 USC Section 230, it is immune from liability arising from content posted by users. It is possible that this belief might soon be tested, since several state attorneys general are presently considering filing suits against Juicy Campus.
 Be that as it may, this case presentation is concerned with the ethics of the site, not the law. With that in mind, you are invited to address the following questions.
Questions:
1. Which of the five approaches that were proposed by universities to deal with Juicy Campus do you favor? Why? 

2. Attorney Michael Fertik has said: “[Juicy Campus] is not encouraging people to be themselves, it’s encouraging people to be the worst version of themselves.”
 Do you think Mr. Fertik is correct? Why or why not?  
3. What do you think the stance of each of the following would be toward Juicy Campus: an Idealist, a Realist, a Pragmatist, and an Existentialist?
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